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STANDALONE INSTALLATION — WINDOWS

1. Click the link we have provided you to download the installer file. Select “Windows”.
Save the file:

.msoft S° SOLUTIONS  PURCHASE  SUPPORT  RESOURCES  COMPANY Q search...

Home : Support : Generate Download Link : Download Product
Explore Customer Support

* Customer Support Home Download Maple 2020
Foquenty Asked Sucstions Click on the platform you wish to download. The download will start immediately.
* Maple Online Help
* Support Request Form Ry
* Offline Activation Request
* Download Product Updates * Macintosh
* Training « Windows

* Support Policies

Note: The Windows version listed above is for 64-bit Windows, which has been standard in all new computers since 2009. If you require a 32-bit

User Resources Windows version of Maple, you can download it here

* Product Manuals and
Installation Instructions

* MaplePrimes

* Welcome Center

* Maple Application Center

* Recorded Webinars

* Live Webinars

Stay Informed

* Subscribe to the Maple
Reporter

* Become a Member

2. Once the installer file has downloaded, navigate to the installer file. The standard location
is your Downloads folder:
¥+ = | Downloads — O X

Haome Share View 4 o
* & cut x BT Mew item = b [ open - EHselectan
&

w-| Copy path

ﬂEasyaccess' Edit 1o Select none
Pinto Quick Copy Paste _ Move Copy Delete Rename New Properties
access [1] Paste shortcut to to - foldar - 4 History |:‘|E“Ir1\rert selection
Clipboard Organise Mew Open Select
<« v * » This PC » Downloads v | D 2 Search Downloads
I This PC " Name Date modified Type Size
_J 3D Objects ~ Today (1)
[ Desktop . Maple2020.0WindowsX64Installer.exe 2020-03-12 3:07 PM Application 1,456,731 KB
Documents
; Downloads
D Music
&= Pictures
m Videos
e Windows (C)
v

1 item




3. Right-click on the application and select “Run as administrator”
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4. The installer will now launch.
W Maple 2020.0 Installation — x>
Setup - Maple
Welcome to the Maple Setup Wizard.
< Back Mext » | | Cancel




5. Accept the license agreement:

W Maple 2020.0 Installation —

License Agreement

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation,

MAFPLESOFT SOFIWARE LICENMSE AGREEMENT

THE FOLLOWING TERMS AND CONDITIONS APPLY TO RLL SOFIWARE PRODUCTS
LICEMSED BY MRPLESOFT, A DIVISION OF WATERLOO MAREPLE INC.
{("MAPLESOFT"), TO ¥OU (“YQoU*" OR “YOUR™, WHEN USED IN REFERENCE TO
YOy BS SET OUT IN THE CRDER CONFIBMATION ISSUED TO YOU BY
MAPLESQFT OR BY A MAPLESQFI AUTHORIZED RESELLER, BEING ONE OF THE
PARTHMERS LISTED ON MRPLESCOFI'S WEBSITE AT

HITP://WWW _MRPLESOFT .COM/CONTRACT.

(®) ! | accept the agreement

Do you accept this license?
() |do not accept the agreement

< Back Mext = Cancel

6. Choose the path to install Maple. A default path is already chosen

W Maple 2020.0 Installation — >

Installation Directory

Please specify the directory where Maple will be installed.

Installation Directory |C:1Pru:ugrar‘r1 Files\Maple 2020| | Re

< Back Mext = Cancel




7. Choose if you want Maple 2020 to be the default application for Maple worksheets
W Maple 2020.0 Installation — b

Maple Worksheet Association *

Do you want Maple 2020 to be the default application for Maple worksheet (.mw, .mws)
and workbook (.maple) files?

® Yes
() Mo

<Back | MNext> |  Cancel

8. Choose if you want a desktop shortcut
W Maple 2020.0 Installation — >

Install Desktop Shortcut *

Do you wish to have a shortcut installed on your desktop?

< Back Mext = Cancel




9. Choose if you would like to link Maple with MATLAB. The supported versions with
Maple 2020 are MATLAB 2018b, 20193, 2019b
W Maple 2020.0 Installation — >

MATLAB Configuration *

This installer has detected that MATLAB is installed. You can link your installation of
MATLAE with Maple as well as install a toelbox which will connect Maple with MATLAE.,
Please specify which MATLAB you would like to configure this toolbo:x with.

[ ] MATLAB Configuration

Select MATLAE

Installed MATLAE 2018a (C:\Program Files\MATLABVR20183)

Other

< Back Mext = Cancel

10.Keep “Single User License” selected:
W Maple 2020.0 Installation — >

(®) Single User License
For stand-alone installations
() Metwork License

For installations using a network license server

< Back . MNext> | Cancel




11.Choose whether you would like the installer to check for updates available to your Maple
2020 installation
W Maple 2020.0 Installation — >

Check for Updates *

Enable periodic checking for Maple 2020 updates after installation
Check for updates now

L] use proxy server when checking for updates
Maore information about product updates is available at:

Downloads & Service Packs,

< Back i Mext» Cancel

12. Review the Pre-Installation summary
W Maple 2020.0 Installation — >

Pre-Installation Summary *

Please review the following before continuing:

Installation Folder: C\Program Files\Maple 2020
Required Disk Space: 5619097 KB
Free Disk Space: 131547742 KB

< Back Mext = Cancel




13.Maple 2020 will install on your computer
W Maple 2020.0 Installation — b

New to Maple? __ .

?

—

www.maplesoft.com/GetStartedWithMaple

This very short video will help ..} (
you get started:

-
HHI“ESDH & Maplasoft, a division of Waterloo Maple Inc., 2020, Maplesoft and Mapls are
trademarks of Watsrioo Mapls Inc

Installing
Unpacking files

< Back Mewxt = Cancel

14.Decide if you would like to activate Maple 2020 now:

W Maple 2020.0 Installation = >

Completing the Maple Setup Wizard

Setup has finished installing Maple on your computer,

Activate.MapIE 2020 now (requires an Internet
connection),

< Back




15. Input your purchase code then hit Next. Then input your information, and agree to the
terms. Hit Next again to activate.
¥ Maplesoft Activation

— et

Thank you for purchasing this product. To use this product, you must activate it by entering
your purchase code below.

If you are activating behind a proxy senver, please supply your proxy senver infarmation

pelow. If your proxy server does not reguire a usernamef/password combination, please
leave these fields blank.

Purchase Code* ||

Operating System Windows 10
Activating behind a proxy server? ) Yes ® No

Cancel Clear Next




STANDALONE INSTALLATION - MACINTOSH

1. Click the link we have provided you to download the installer file. Select “Macintosh”.
Save the file:

—
Maplesoft

RESOURCES

COMPANY

PURCHASE

SUPPORT

Q, Search...

Home : Support : Generate Download Link : Download Product
Explore Customer Support . .

* Customer Support Home Download Maple 2020

* Frequently Asked Questions
" Maple Online Help
" Support Request Form

Click on the platform you wish to download. The download will start immediately.

e Linux
= Offline Activation Request —
* Download Product Updates « Macintosh
* Training o Windows

" Support Policies
Note: The Windows version listed above is for 84-bit Windows, which has been standard in all new computers since 2009. If you require a 32-bit
User Resources Windows version of Maple, you can download it here.

* Product Manuals and
Installation Instructions

* MaplePrimes

* Welcome Center

" Maple Application Center
* Recorded Webinars

* Live Webinars

Stay Informed

* Subscribe to the Maple
Reporter
* Become a Member

2. Once the installer file has downloaded, navigate to the installer file. The standard location
is your Downloads folder:
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Kind
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3. Right-click “Maple2020.0Maclnstaller.dmg” -> Open. Then double click Maple
2020.0Maclnstaller.

EULA.html Install.html Maple2020.0Macinstaller

4. Confirm that you want to open the installer:

"Maple2020.0MaciInstaller” is an app downloaded from
the Internet. Are you sure you want to open it?

rdtools.maplesoft.com

Don't warn me when opening applications on this disk image

Cancel Show Web Page Open

5. The installer will now launch.
[ ] Maple 2020.0 Installation

Setup - Maple

Welcome to the Maple Setup Wizard.

Cancel < Back Next >



6. Accept the license agreement:
[ ] Maple 2020.0 Installation

License Agreement *

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

MAPLESOFT SOFTWARE LICENSE AGREEMENT

THE FOLLOWING TERMS AND CONDITIONS APPLY TO ALL SOFTWARE PRODUCTS
LICENSED BY MAPLESOFT, A DIVISION OF WATERLOO MAPLE INC.
C“MAPLESOFT™), TO YOU (“YOU™ OR “YOUR™, WHEN USED IN REFERENCE TO
YOUD AS SET OUT IN THE ORDER COMFIRMATION ISSUED TO YOU BY
MAPLESOFT OR BY A MAPLESOFT AUTHORIZED RESELLER, BEING ONE OF THE

PARTHNERS LISTED ON MAPLESOFT'S WEBSITE AT
HTTR - //WWW MAPI FENFT FOMACONTACT

) | accept the agreement

Do you accept this license?
| do not accept the agreement

Cancel < Back Mext =

7. Choose the path to install Maple the click Next. It may ask if you'd like to configure
Matlab if it does then choose if you would like to link Maple with MATLAB. The
supported versions with Maple 2020 are MATLAB 2018b, 2019a, 2019b.

[ ] Maple 2020.0 Installation

Installation Directory *

Maple will be installed into fApplications/Maple 2020

fhpplications/Maple 2828

Cancel < Back MNext =



8. Keep “Single User License” selected:
[ ] Maple 2020.0 Installation

) single User License
For stand-alone installations
" Metwork License

For installations using a network license server

Cancel < Back MNext =

9. Choose whether you would like the installer to check for updates available to your Maple
2020 installation:

& Maple 2020.0 Installation

Check for Updates *

Enable periodic checking for Maple 2020 updates after installation
Check for updates now

Use proxy server when checking for updates

More information about product updates is available at:

Downloads & Service Packs.

Cancel < Back MNext =



10.Review the Pre-Installation Summary:
® O Maple 2020.0 Installation

Pre-Installation Summary *

Please review the following before continuing:

Installation Folder:
fLibrary/Frameworks /Maple. framework/Versions/20828
Reguired Disk Space: 5649947 KB

Free Disk Space: 142229852 KB

Cancel < Back MNext =

11.Maple 2020 will install on your computer:

® Maple 2020.0 Installation

New to Maple? .

e

www.maplesoft.com/GetStartedWithMaple

This very short video will help ..)
you get started:

-
Hﬂﬂlﬂiﬂﬂ & Maplasoft, a division of Watarloo Mapla Inc., 2020. Maplesoft and Maple are
trademarks of Wataerioo Maphs Inc

Installing

Creating directory fL[...]ages/tensorflow_estimator/_apifv2/_ pycache__
L |

Cancel < Back Next =




12.Decide if you would like to activate Maple 2020 now:
® O Maple 2020.0 Installation

Completing the Maple Setup Wizard

Setup has finished installing Maple on your
computer.

Activate Maple 2020 now (requires an Internet
connection).

‘* Maple

Cancel < Back . Finish |

13.Input your purchase code then hit Next. Then input your information, and agree to the
terms. Hit Next again to activate.
® 0

Thank you for purchasing this product. To use this product, you must activate it by entering
your purchase code below.

Maplesoft Activation

If you are activating behind a proxy server, please supply your proxy server information
below. If your proxy server does not require a username/password combination, please
leave these fields blank.

Purchase Code* |

Operating System Mac OS5 X
Activating behind a proxy server? = Yes O No

Cancel Clear Back Mext



STANDALONE INSTALLATION - LINUX

1. Click the link we have provided you to download the installer file. Select “Linux 64-bit”.
Save the file:

o
Maplesoft

"SOLUTIONS PURCHASE  SUPPORT  RESOURCES COMPANY Q Search...

Home : Support : Generate Download Link : Download Product

Explore Customer Support

* Customer Support Home Download Maple 2020

* Frequently Asked Questions
* Maple Online Help Click on the platform you wish to download. The download will startimmediately.

* Support Request Form

* Offiine Activation Regquest o Linux
* Download Product Updates * Macintosh
R « Windows

* Support Policies

Note: The Windows version listed above is for 64-bit Windows, which has been standard in all new computers since 2009. If you require a 32-bit
User Resources Windows version of Maple, you can download it here.

* Product Manuals and
Installation Instructions

* MaplePrimes

* Welcome Center

* Maple Application Center
* Recorded Webinars

* Live Webinars

Stay Informed

* Subscribe to the Maple
Reporter
* Become a Member

2. Once the installer file has downloaded, open up the Terminal. Change the directory to
where the installation file was downloaded to. The default is
cd /home/$USER/Downloads

ga@ubuntu: ~/Downloads

File Edit View Search Terminal Help
qa@ubuntu:~% cd /home/SUSER/Downloads
gqa@ubuntu:~ 1loadss




3. Use “chmod” to change access permissions to the installer file by
chmod +x Maple2020.0LinuxX64Installer.run
Then, run the file with ./Maple2020.0LinuxX64Installer.run

[+ ga@ubuntu: ~/Downloads

To run a command as administrator (user "root"), use "sudo <command=".
See "man sudo_root" for details.

:~% cd /home/SUSER/Downloads
B chmod +x Maple2020.0LinuxX64Installer.run
. /Maple2020.0LinuxX64Installer.run

4. The installer will now launch.
Maple 2020.0 Installation

Setup - Maple

Welcome to the Maple Setup Wizard.

MNext = Cancel




5. Accept the license agreement:
Maple 2020.0 Installation - X

License Agreement *

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

MAPLESOFT SOFTWARE LICENSE AGREEMENT

THE FOLLOWING TERMS AND CONDITIONS APPLY TO ALL SOFTWARE PRODUCTS
LICENSED BY MAPLESOFT, A DIVISION OF WATERLOOD MAPLE INC.
[(“MAFLESOFT"), TO You (*“You" OR “YOUR", WHEN USED IN REFERENCE TO
¥OU) AS SET OUT IN THE ORDER CONFIRMATION ISSUED TO YOU BY
MAPLESOFT OR BY A MAPLESOFT AUTHORIZED RESELLER, BEING OME OF THE
PARTNERS LISTED ON MAPLESOFT'S WEBSITE AT

HTTP: ¢ WwW .MAFLESOFT.COM/CONTACT .

L4

MATTAE: THUTE TE A SAOTRAST AFEARE WA SAMEE FTE T CTREST AL | AT T AR o

'+ | acceptthe agreement

Do you accept this license?
" | do not accept the agreement

< Back | Next = | Cancel |

6. Choose the path to install Maple. A default path is already chosen (“user” represents your
username):

Maple 2020.0 Installation - X

Choose Install Folder *

Please specify the directory where Maple will be installed.

Choose Install Folder /homejuserimaple2020] g2

< Back MNext = Cancel




7. Choose whether or not you would like to have a desktop shortcut:

Maple 2020.0 Installation

Install Desktop Shortcut

= X

*

Do you wish to have a shortcut installed on your desktop?

" Yes
" No

< Back | MNext =

Cancel |

8. Choose if you want Maple 2020 to be the default application for Maple worksheets (only

if you have previous versions installed).
Maple 2020.0 Installation

Maple Worksheet Association

= =

%

Do you want Maple 2020 to be the default application For Maple

worksheet (.mw, .mws) and workbook (.maple) files?

0O ves

Mo

nstallBuilder

Back Forward

Cancel



9. Choose if you would like to link Maple with MATLAB. The supported versions with
Maple 2020 are MATLAB 2018b, 2019a, 2019b

Maple Toolbox 2020 Installation

Choose MATLAB Folder

Select your MATLAB installation.

= ®

%

nstallBuilder

Back

10.Keep “Single User License” selected:

Maple 2020.0 Installation

Forward

Cancel

*

i+ Single User License
For stand-alone installations
" Metwork License
For installations using a network license server

= Back

MNext =

Cancel




11.Choose whether you would like the installer to check for updates available to your Maple
2020 installation:

Maple 2020.0 Installation - X

Check for Updates *

w Enable periodic checking for Maple 2020 updates after installation

v Check for updates now
[~ Use proxy server when checking for updates

More information about product updates is available at:

Downloads & Senice Packs.

< Back | MNext = Cancel |

12. Review the Pre-Installation Summary:

Maple 2020.0 Installation - X

Pre-Installation Summary *

Please review the following before continuing:

Installation Folder: fhome/ga/maple2020
Required Disk Space: 5915275 KB
Free Disk Space: 30147308 KB

= Back Mext = Cancel

13.Maple 2020 will install on your computer:



Maple 2020.0 Installation

New to Maple?

This very short video will help .-}

you get started: |||

www.maplesoft.com/GetStartedWithMaple

-
“amemﬂ- L= "'.-'IE||:|EIECI'| a division of Watarloo Mapla Inc., 2020, "'f'IE.F!IEE-:ll'. and "'.-'IEFIE ara
trademarks of Waterion h."aF 3 INC.

Installing
Unpacking /home/ga/maple2020/MapleToolbox2020.0LinuxxE4Installer.run

Cancel

14. Decide if you would like to activate Maple 2020 now:

Maple 2020.0 Installation - X

Completing the Maple Setup Wizard

Setup has finished installing Maple on your computer.

Activate Maple 2020 now (requires an Internet

] connection).

Einish




15. Input your purchase code and then the necessary information to activate:

Maplesoft Activation - X

Thank you for purchasing this product. To use this product, you must activate it by entering
your purchase code below.

If you are activating behind a proxy server, please supply your proxy server information

below. If your proxy server does not require a username/password combination, please
leave these fields blank.

Purchase Code* ||

Operating System Linux
Activating behind a proxy server? ) Yes ® No
Cancel Clear Next

Note: If you get the error "Missing host ID for license server."

Maplesoft Activation x

® Missing host ID for license server.

OK

You may be missing some 32-bit compatibility libraries. You can find instructions on this
in our FAQ here:

https://fag.maplesoft.com/hc/en-us/articles/360019492112-Maple-is-not-activating-on-
64-bit-Linux



https://faq.maplesoft.com/hc/en-us/articles/360019492112-Maple-is-not-activating-on-64-bit-Linux
https://faq.maplesoft.com/hc/en-us/articles/360019492112-Maple-is-not-activating-on-64-bit-Linux

16. Input the necessary information to activate:
Maplesoft Activation - X

Fields required for activation are marked in red+.

Purchase Code* LSRR SR
First Name*

Last Name*

Email address*

Operating System Linux

During activation, we collect contact information, as well as basic,
non-identifying system information from your computer,

This information will be used to activate your product,

and for customer service purposes such as contacting you

about important product maintenance updates

or identifying trends in platform use.

Learn more about Maplesoft's Privacy and Data Protection Policy.

| consent to the collection of information as described above.

Subscribe to our newsletter to receive product tips, free resources,
special offers, and more!

Maplesoft Product Announcements

Maplesoft has a double opt-in policy. You will be sent an email
asking you to confirm your subscription.

Cancel Clear Back Next

Note: If the first time you start Maple on Linux it freezes on the splash screen you may be
missing openjfx (which allows Java graphics). This can be fixed by running

sudo apt-get install openjfx

in the terminal.



