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STANDALONE INSTALLATION - WINDOWS

1. Click the link we have provided you to download the installer file. Select “Windows” (this is 32-bit) or
“Windows 64-bit”. You will likely want to select “Windows 64-bit” and you can check if your system is of
this type by going to “Control Panel” > “System and Security” > “System” and view the “System type”:

—
SOLUTIONS

PURCHASE SUPPORT RESOURCES

COMPANY Q Search...

Home : Support : Generate Download Link - Download Product

Explore Customer
Support
T T Download Maple 2017

+ Frequenty Asked Questions  Click on the platform you wish to download. The download will start i
* Maple Oniine Help

* Support Request Form « Windows _

* Offline Activation Request « Linux 64 Bit
e —— SELECT ONE OF THESE TWO OPTIONS
* Support Policies « Windows 64 Bit _

User Resources

* Product Manuals and
Installation Instructions

* MaplePrimes

* Welcome Center

* Maple Application Center

* Recorded Webinars

* Live Webinars

Stay Informed

* Subscribe to the Maple
Reporter
* Become a Member

Products Industry Solutions Education Solutions Connect & Share

Maple Vehicle Engineering Mathematics Education T FfFVHAW
MapleSim Motion Control Engineering Education
Maple TA Power Industries High Schools & 2-Year Colleges
Professional Services and Aerospace Testing & Assessment Maplesoft E-Mail Lists
;:27:;\:‘:[9 Engineering Applications Stidents The MSP{S Reporter )
. Applied Research Model-Driven Innovation Monthly
Toolboxes & Connectors Plant Modeling for Control Design Other E-mail offerings
E-books & Study Guides Virtual Prototyping Financial Modeling
Real-Time Simulation Operations Research Maplesoft Membership
Optimization & Analysis High Performance Computing

Login
Physics e

Products | Solutions | Purchase | Support | Resources | Community | Company | Site-Map | Login
Language: English | Frangais | Deutsch

CYBERNET

Eergy for your Innovation

2. Once the appropriate choice is made your installer file will download:
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3. Navigate to the installer file. The standard location is your “Downloads” folder:

« v 4 ¥ » ThisPC > Downloads

L ~  Name

Date n1:tf}\ed

[ Deskiop S Maple2017.0WindowsX6dinstaller.exe Applicati

4@ OneDrive

i

[ This PC
[ Desktop
[ Documents

b Music

=] Pictures

§ Videos

‘i Local Disk (C)

L DVD RW Drive
v Libraries
¥ Network
Control Panel
14/ Recycle Bin

1item

4. Run the file as administrator. To do so, right-click on the file and choose “Run As Administrator”

¥4 = Application Tools  Downloads
Home Share View Manage
« < 4 5 ThisPC > Downloads
7] A Name Date modified Type
I Desktop R Maple2017.0Windgmetfinctallar aua RASINTT12350M  Annlicatinn
£ OneDiive =
) Run as administrator
2 Troublesheot compatibility
& Thispe Pin to Start
| Deskiop 7Zip
|£ Documents CRC SHA
< Downloads [&  Edit with Notepad++
b Music ) Scan with OfficeScan
) Pictures Share with
H videos B Add to archive...
‘& Local Disk (C:) B Add to "Maple2017.0WindowsX6dInstaller.rar”
- DVD RW Drive B Compress and email...
 Libraries B Compress to "Maple2017.0WindowsK8dinstaller.rar’ and email
= Network Pin to taskbar

Centrol Panel
la] Recycle Bin

v
Titem  1item selected 1.16 GB

on

v O

Size

1 040 KB

Search Downloads

THE DEFAULT LOCATION FOR THE

DOWNLOADS FOLDER IS

C:\Users\%USERNAME%\Downloads

Restore previous versions
Send to

Cut

Copy

Create shortcut
Delete

Rename

Properties

Size

1272040 KB

v O

Search Downloads

.
.



5. The installer will open, click “Next”:

W Maple 2017.0 Installation —

Setup - Maple

Welcome to the Maple Setup Wizard.

* Maple

< Back Mext = | | Cancel

6. Read carefully and accept the license agreement:

W Maple 2017.0 Installation — >

License Agreement

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

HMAPLESOFT SOFTWARE LICENSE ACREEMENT

THE FOLLOWING TERMS AND CONDITIONS APFLY TO ARLL SOFIWARE FRODUCTS
LICEMSED BY MRPLESOFT, A DIVISION OF WATERLOO MAREPLE INC.
{("MAPLESOFT"), TO ¥OU (“¥OU" OR “YOUR™, WHEN USED IN REFERENCE TO
¥OouU) &S5 SET OUT IN THE CRDER CONFIBMATION ISSUED TO YOU BY
MAPLESOFT OR BY 2 MAPLESQFT AUTHORIZED RESELLER, BEING CHNE OF THE
PARTHMERS LISTED ON MRPLESQOFI®S WEBSITE AT

HTITE: //WWW MARPLESOET  COM/OONTLCT .

(®) {1 accept the agreement

Do you accept this license?
() 1do not accept the agreement

L
(5]
m

<Back || Net> | Cancel




7. Choose the path to install Maple. A default path is already chosen:

W Maple 2017.0 Installation — >

Installation Directory *

Please specify the directory where Maple will be installed.

Installation Directory C:‘-._F'rcrrar'n Files\Maple 2017 | 7]

< Back Mext = Cancel

8. Decide whether or not you would like Maple 2017 to be the default for opening Maple files:

W Maple 2017.0 Installation — >

Maple Worksheet Association *

Do you want Maple 2017 to be the default application for Maple worksheet [ mw, .mws)
and workbook (maple) files?

@ Yec
() Mo

< Back © Mext> Cancel




9. Choose whether or not you would like to have a desktop shortcut:

W Maple 2017.0 Installation — >

Install Desktop Shortcut *

Do you wish to have a shortcut installed on your desktop?

@ Yes
() Mo

< Back C Mext> Cancel

10. Choose if you would like to link Maple with MATLAB. The supported versions with Maple 2017 are
MATLAB 2017a, 2016b, 2016a:

W Maple 2017.0 Installation — >

MATLAB Configuration *

This installer has detected that MATLAR is installed. You can link your installation of
MATLAE with Maple as well as install a toolbox which will connect Maple with MATLAE.
Please specify which MATLAE you would like to configure this toolbox with.

MATLAB Configuration

Select MATLAB
(® Installed MATLAE 2017a (C:\Program Files\ MATLAB\R2017a) -
() Other

< Back Mext = Cancel




11. Keep “Single User License” selected (This will also apply to a Home Use code associated with a network
license):

W Maple 2017.0 Installation — >

Choose the Type of Licensing *

(®) Single User License
For stand-alone installations
() Metwork Licenze

For installations using a network license server

< Back © Mext> Cancel

12. Choose whether you would like the installer to check for updates available to your Maple 2017 installation:

W Maple 2017.0 Installation — >

Check for Updates *

Enable pericdic checking for Maple 2017 updates after installation
Check for updates now
[ Use proxy server when checking for updates

More information about product updates is available at:

Downloads & Service Packs.

< Back © Mext » Cancel




13. Review the Pre-Installation Summary:

W Maple 2017.0 Installation —

Pre-Installation Summary *

Please Review the Following Before Continuing:

Installation Foelder: C\Program Files\Maple 2017
Required Disk Space: 25359916 KB
Free Disk Space: 51895296 KB

< Back Mext = Cancel

14. Maple 2017 will install on your computer:

W Maple 2017.0 Installation — >

Visit the Maplesoft Welcome Center!

Whether you are new to the Maplesoft community, or have just
uparaded to Maple, the Welcome Center is your one stop location for
the very best of our user resources.

From the Welcome Center, you can:

= Vigw Training Videos = Learn about What's Mew in Mapls
« Download User Manuals = Vigw Sample Applications

* Participate in User Forums = and much maore. ..

www.maplesoft. com/welcome

-
Maplesoit

& Maplasoft, a divislon of Watarloo Maple Inc., 2017, Maplasoft and Maple are
tragemarks of Waterioo Maple Inc

Installing

Unpacking Ch\Program Files\Maple 20177 bin X286 64 WINDOWS\launch.ini
L

< Back Mext = Cancel




15. Decide if you would like to activate Maple 2017 now:

W Maple 2017.0 Installation — >

Completing the Maple Setup Wizard

Setup has finished installing Maple on your computer,

Activate Maple 2017 now (requires an Internet
connection).

* Maple

16. Input your purchase code and then the necessary information to activate:

W Maplesoft Activation — X

Thank you for purchasing this product. To use this product, you must activate it by entering
your purchase code below.

Ifyou are activating behind a proxy server, please supply your proxy server information
below. If your proxy server does not require a username/password combination, please
leave these fields blank.

Purchase Code” |

Operating System Windows 10
Activating behind a proxy server? () Yes ® No

During activation, we will request contact information and collect basic system information
from your computer. It is important to provide valid contact information as this will be usedto
contact you for customer service purposes such as product maintenance updates. Basic
system information is collected to also aid our customer service and product development.
This data is protected from unauthorized access and disclosure. By submitting this
information, you hereby consent to Maplesoft collecting the information for the

aforesaid purpose

For more information on activation, refer to the FAQ page at
http:www.maplesoft com/support/FagsiActivation

| Cancel | Clear | Back | Next |

If you receive an error, "There was an unknown network error", please proceed to Offline Activation


http://www.maplesoft.com/contact/webforms/offlineactivation/index.aspx

STANDALONE INSTALLATION - MACINTOSH

1. Click the link we have provided you to download the installer file. Select “Macintosh”. Save the file:
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2. Navigate to the installer file. The standard location is your “Downloads” folder:

[ JON | [&) Downloads
H = MERERIEE

Q Search

Favorites Name Size  Kind

@ AirDrop & Maple2017.0Macinstaller.dmg 1.25GB  Disk Image

E) All My Files
Y iCloud Drive
A Applications
{5 Desktop

@ Documents

© Downloads

Devices

Q Sierra

& Sierra » [ Users » » |8 Downloads

1item, 88.04 GE available

Date Added v
May 17, 2017, 12:04 PM



3. Right-click “Maple2017.0Maclinstaller.dmg” > “Open”:

o0 ® — Maple2017.0Maclnstaller
X 4 items -
Trashes EULA.hitml Install.hitmi Maple2017.0Macinstaller

. Maple2017.0Macinstaller

4. Right-click “Maple2017.0Maclnstaller” > “Open”. Confirm that you want to open it:

“Maple2017.0Macinstaller” is an application downloaded
9 ; from the Internet. Are you sure you want to open it?

“Maple2017.0Maclinstaller” is on the disk image
-y

“Maple2017.0Maclinstaller.dmg”. Safari downloaded this disk image on
May 17, 2017.

Don't warn me when opening applications on this disk image

7 Cancel Show Disk Image Open



5. The installer will open, click “Next”:

[ ] Maple 2017.0 Installation

Setup - Maple

Welcome to the Maple Setup Wizard.

* Maple

Cancel < Back MNext =

6. Read carefully and accept the license agreement:

[ ] Maple 2017.0 Installation

License Agreement *

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

MAPLESOFT SOFTWARE LICENSE AGREEMENT

THE FOLLOWING TERMS AND CONDITIONS APPLY TO ALL SOFTWARE PRODUCTS
LICENSED BY MAPLESOFT, A DIVISION OF WATERLOO MAPLE INC.
CMAPLESOFT™Y, TO YOU {*YOU®™ OR “YOUR™, WHEN USED IN REFERENCE TO
¥OUY AS SET OUT IN THE ORDER CONFIRMATION ISSUED TO YOU BY
MAPLESOFT OR BY A MAPLESOFT AUTHORIZED RESELLER, BEING OME OF THE
DARTMFERS I TETEN NMN MADI FENFT'S WERSTTE AT

| accept the agreement
Do you accept this license? ? g :
| do not accept the agreement

InstallBuilder

Cancel < Back MNext =




7. Confirm the path that Maple 2017 will install to:

[ ] Maple 2017.0 Installation

Installation Directory *

Maple will be installed into /Applications/Maple 2017

FApplications/Maple 2817

Cancel < Back MNext =

8. Keep “Single User License” selected (This will also apply to a Home Use code associated with a network
license):

[ ] Maple 2017.0 Installation

Choose the Type of Licensing *

() single User License
For stand-alone installations
MNetwork License
Far installations using a network license server

Cancel < Back Next =



9. Choose whether you would like the installer to check for updates available to your Maple 2017 installation:

' Maple 2017.0 Installation

Check for Updates *

Enable periodic checking for Maple 2017 updates after installation

Check for updates now
Use proxy server when checking for updates

More information about product updates is available at:
Downloads & Service Packs.

Cancel < Back Next =

10. Review the Pre-Installation Summary:

[ ] Maple 2017.0 Installation

Pre-Installation Summary *

Please Review the Following Before Continuing:

Installation Folder:

flibrary/Fromeworks/Maple. framework/Versions/ 2817
Required Disk Space: 2933791 KB

Free Disk Spoce: 78243916 KB

Cancel < Back MNext =



11. Maple 2017 will install on your computer:

[ ] Maple 2017.0 Installation

Visit the Maplesoft Welcome Center!

Whether you are new to the Maplesoft community, or have just
uparaded to Maple, the Welcome Center is your one stop location for
the very best of our User resources.

From the Welcome Center, you can:

= Yigw Training Videos + Leam about What's Mew in Maplz
# Download User Manuals = Yigw Sample Applications

= Parficipate in User Forums  * and much maore. ..

- www.maplesoft. com/welcome
Maplesoit

& Maplasoft, a division of Waterloo Maple Inc., 2017, Maplesoft and Mapls are
trademarks of Watsrioo Mapls Inc

Installing
Unpacking /Applicatio[...]Contents/Home/jre/lib/libgstreamer-lite.dylib
L |
InstallBuilder
Cancel < Back MNext =

12. Decide if you would like to activate Maple 2017 now:

| I Maple 2017.0 Installation

Completing the Maple Setup Wizard

Setup has finished installing Maple on your
computer,

Activate Maple 2017 now (requires an Internet
connection).

Cancel < Back | Finish



13. Input your purchase code and then the necessary information to activate:

) Maplesoft Activation

Thank you for purchasing this product. To use this product, you must activate it by entering
your purchase code below.

If you are activating behind a proxy server, please supply your proxy server information
below. If your proxy server does not require a username/password combination, please
leave these fields blank.

Purchase Code*
Operating System Mac OS5 X

Activating behind a proxy server? Yes O No

During activation, we will request contact information and collect basic system information
from your computer. Itis important to provide valid contact information as this will be used to
contact you for customer service purposes such as product maintenance updates. Basic
system information is collected to also aid our customer service and product development.
This data is protected from unauthorized access and disclosure. By submitting this
information, you hereby consent to Maplesoft collecting the information for the

aforesaid purpose.

For more information on activation, refer to the FAQ page at:
hitp:iwww.maplesoft.com/support/Fags/Activation.

Cancel Clear Back Next

If you receive an error, "There was an unknown network error", please proceed to Offline Activation



http://www.maplesoft.com/contact/webforms/offlineactivation/index.aspx

STANDALONE INSTALLATION - LINUX

1. Click the link we have provided you to download the installer file. Select “Linux 64-bit". Save the file:
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2. Once the installer file has downloaded, open up the Terminal. Change the directory to where the installation
file was downloaded to. The default is /home/$USER/Downloads:
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Download Maple 2017
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3. Use “chmod +x” to change access permissions to the installer file. Then, run the file:

: =fDownloads

jome [ SUSER fDownloads
chmod +x Maple2fl7.8Linux¥Xé4Installer.run
Is§ . [Maple2017.6Linuxx64Installer. runf]

4. The installer will open, click “Forward”:

Maple 2017.0 Installation

Setup - Maple

Welcome to the Maple Setup Wizard.

Forward Cancel



5. Read carefully and accept the license agreement:

: Maple 2017.0 Installation

License Agreement *

Please read the fFollowing License Agreement. You must accept the
terms of this agreement before continuing with the installation.
MAPLESOFT SOFTWARE LICENSE AGREEMENT |

THE FOLLOWING TERMS AND CONDITIONS APPLY TO ALL SOFTWARE PRODUCTS
LICENSED BY MAPLESOFT, A DIVISION OF WATERLOO MAPLE INC.
(“MAPLESOFT"), TO YOU (“YOU™ OR “YOUR", WHEN USED IN REFERENCE TO
YOU) AS SET OUT IM THE ORDER COMFIRMATION ISSUED TO YOU BY
MAPLESOFT OR BY A MAPLESOFT AUTHORIZED RESELLER, BEING ONE OF THE
PARTMNERS LISTED ON MAPLESOFT'S WEBSITE AT HTTP:f
WWW.MAPLESOFT.COMJCONTACT.

o @ | acceptthe agreement
Do you accept this license?
() Ido not accept the agreement

InstallBuilder

Back || Forward || Cancel

6. Choose the path to install Maple. A default path is already chosen ($USER represents your username):

: Maple 2017.0 Installation

Choose Install Folder

wWhere Would You Like to Install?

Choose Install Folder [;’hcmefSUSERfmaplezmi'l ] =

InstallBuilder

Back || Forward || Cancel




7. Choose whether or not you would like to have a desktop shortcut:

Maple 2017.0 Installation

Install Desktop Shortcut *

Do you wish to have a shortcut installed on your desktop?

® Yes
) No

InstallBuilder

Back || Forward Cancel

8. Choose if you would like to link Maple with MATLAB. The supported versions with Maple 2017 are
MATLAB 2017a, 2016b, 2016a:

Maple 2017.0 Installation

MATLAB Configuration *

This installer has detected that MATLAB is installed. You can link your
installation of MATLAB with Maple as well as install a toolbox which wil

connect Maple with MATLAB. Please specify which MATLAB you would
like to configure this toolbox with.

[ IMATLAB Configuration

InstallBuilder

Back Forward Cancel




9. Keep “Single User License” selected (This will also apply to a Home Use code associated with a network

Choose the Type of Licensing *

@® single User License
For stand-aloneinstallations
() Network License
For installations using a network license server

license):

InstallBuilder
Back | Forward Cancel

10. Choose whether you would like the installer to check for updates available to your Maple 2017 installation:

Check for Updates *

B Enable periodic checking for Maple 2017 updates after installation

Check for updates now

[ Useproxyserver when checking for updates

More information about product updates is available at:
Downloads & Service Packs.

InstallBuilder
Back Forward Cancel




11. Review the Pre-Installation Summary:

: Maple 2017.0 Installation

Pre-Installation Summary *

Please Review the Following Before Continuing:

Installation Folder: fhome/ /maple2017
Required Disk Space: 2373627 KB
Free Disk Space: 16053280 I{Ei|

InstallBuilder

Back || Forward || Cancel

12. Maple 2017 will install on your computer:

: Maple 2017.0 Installation

Visit the Maplesoft Welcome Center!

Whether you are new to the Maplesoft community, or hawve just
uparaded to Maple, the Welcome Center is your one stop location for
the very best of our user resources.

From the Welcome Center, you can:

= Vigw Training Videos + Leamn about What's Mew in Maple
* Download Lser Manuals = Yiew Sample Applications

= Participate in User Forums = and much maore. ..

- www.maplesoft.com/welcome
Maplesoit

£ Maplesott, a division of Watarloo Maple Inc., 2017. Maplesoft and Mapls are
trademarks of Waterloo Maple Inc

Installing
Unpacking /home; /maple2017/lib/maple.mla

InstallBuilder

m
[&T7]
(]
Fal

Forward || Cancel |



13. Decide if you would like to activate Maple 2017 now:

Maple 2017.0 Installation

Completing the Maple Setup Wizard

Setup has finished installing Maple on your
computer.

& Activate Maple 2017 now (requires an
Internet connection).

* Maple

m
1]
(]
Fi

Finish Cancel

14. Input your purchase code and then the necessary information to activate:

: Maplesoft Activation

Thank you for purchasing this product. To use this product, you must activate it by entering
your purchase code below.

Ifyou are activating behind a proxy server, please supply your proxy server information
below. If your proxy server does not require a usernamel/password combination, please
leave these fields blank.

Purchase Code* ||

Operating System Linux

Activating behind a proxy server? ) Yes ® No

During activation, we will request contact information and collect basic system information
from your computer. It is important to provide valid contact information as this will be used to
contactyou for customer service purposes such as product maintenance updates. Basic
system information is collected to also aid our customer service and product development
This data is protected from unautharized access and disclosure. By submitting this
information, you hereby consent to Maplesoft collecting the information for the

aforesaid purpose

For more information on activation, refer to the FAQ page at:
hitp:liwww maplesoft. comisupportiF agslActivation

‘ Cancel | Clear | Back | Next |

If you receive an error, "There was an unknown network error", please proceed to Offline Activation



http://www.maplesoft.com/contact/webforms/offlineactivation/index.aspx

NETWORK INSTALLATION - WINDOWS

INSTALL AND ACTIVATE MAPLE NETWORK TOOLS

1. Get to the download page for Maple Network Tools 2017 from the bottom of this webpage. Select
“Windows” (32-bit) or “Windows 64-bit” to download the installer file.

2. Navigate to the “NetworkToolsWindowsX##Installer.exe” file. Right-click > “Run as Administrator”.

3. Navigate through the installer. You may change the default locations if necessary.

4. Once the installation is complete, navigate to the “activate” folder in the “Program Files”. By default, this is:
C:\Program Files\Maple Network Tools\activate

5. Right-click “activation.exe” > “Run as Administrator”. The activation will launch.

6. Input your network “Purchase Code”, “License server name”, and the “Port number” you would like the
“Imgrd.exe” license manager daemon to operate over.

7. Input your information. Also, you will decide how many licenses this server license will serve at this step.
Your maximum available is listed.

8. A “Maple2017.lic” file is now created in the “activate” folder.

CONFIGURE LMTOOLS 11.13

1. Open the license manager LMTools.
2. Navigate to the “Config Services” tab.

3. Define the three necessary paths. By default they will be:

Path to the Imgrd.exe: C:\Program Files\Maple Network Tools\FLEXIm\11.13.1.2\windows\Imgrd.exe
Path to the license file: C:\Program Files\Maple Network Tools\activate\Maple2017.lic
Path to the debug log file: C:\Program Files\Maple Network Tools\FLEXIm\11.13.1.2\windows\log.txt

Note: You may need to create an empty text file for the log. You may name it whatever you like as long as the
path is properly set. Due to permissions, the file may need to be created on the “Desktop” and then dragged over.


http://www.maplesoft.com/support/downloads/index.aspx

LMTOOLS by Flexera Software LLC — "
File Edit Mode Help

Service/License File | System Settings ] Lkilties ] Start/Stop/Feread | Server Status | Server Diags Config Services ] Bomowing ]

Save Service
Remove Service

Corfigure Service

Service Name |F|e:<|m Service 1 ﬂ

Path to the Imgrd.exe file |:rk Tools \FLEXMY11.13.1. 2 windows Imgrd .exe M

Path to the license file |zs'-.|'v1ap|e Netwaork Tools'activate \Maple2017 lic e

Path to the debug log file |!tw0rk ToolsWFLEXm"11.13.1. 2\windows \log td Browse | View Log... |

[w Start Server at Power Up ¥ Use Services

4. Check “Use Services” and decide if you want to “Start Server at Power Up”.
5. Click “Save Service”.

6. Go to the “Start/Stop/Reread” tab.

7. Check the “Force Server Shutdown” checkbox and then click “Stop Server”.

8. In the bottom dialogue you will see “Stopping server”. Wait a few moments and then uncheck the “Force
Server Shutdown” checkbox.

9. Click “Start Server”.

10. In the bottom dialogue you should now see “Server Start Successful”.

LMTOOLS by Flexera Software LLC - x
File Edit Mode Help

Service/License File | System Settings ] Ltilties ~ Start/Stop/Reread | Server Status | Server Diags | Config Services ] Borrawing ]

FlexNet license services installed on this computer

Start Server Stop Server ReRead License File

; ) [~ Force Server Shutdown
Sl NOTE: This box must be checked to shut down a license server

when licenses are bomowed.

Server Start Successful.




INSTALL MAPLE ON THE CLIENT MACHINE

b

Run the Maple installer and proceed through the installation as normal. When prompted to “Choose the
Type of Licensing”, select the “Network License” option.

Input the “License server” name and “Port number” to coincide with the port used for the “Imgrd” in the
“Maple2017.lic” file.

A “license.dat” file will be created and the default location is:

C:\Program Files\Maple 2017\license\license.dat

The default port for the “Imgrd.exe” in the client license file will be 27000 so if a different port was used in
the server license file, “Maple2017.lic”, then this change will also need to be made in the “license.dat” file.

Test Maple 2017 on the client machine.

If it is not operational at this point, please see Troubleshooting.




NETWORK INSTALLATION - MACINTOSH

INSTALL AND ACTIVATE MAPLE NETWORK TOOLS

1. Get to the download page for Maple Network Tools 2017 from the bottom of this webpage. Select
“Macintosh” to download the installer file.

2. Navigate to the “NetworkToolsMaclnstaller.dmg” file. Right-click > “Open”.

3. Right-click “NetworkToolsMaclnstaller” > “Open”.

4. Navigate through the installer.

5. Once the installation is complete, navigate to the “activate” folder. By default, this is:
//Users/$USER/Applications/Maple Network Tools/activate

6. Run “activation” which will launch the activation dialogue.

7. Input your network “Purchase Code”, “License server name”, and the “Port number” you would like the
“Imgrd.exe” license manager daemon to operate over.

8. Input your information. Also, you will decide how many licenses this server license will serve at this step.
Your maximum available is listed.

9. A “Maple2017.lic” file is now created in the “activate” folder.


http://www.maplesoft.com/support/downloads/index.aspx

START THE SERVER

Input the following into the Terminal:

cd <full path of the lmgrd folder>

./1lmgrd —-c <full path to the network license file> -1 <full path to the
debug log file> &

By default, this would be:

cd “//Users/$USER/Applications/Maple Network Tools/FLEX1m/11.13.1.2/”

./1lmgrd -c “//Users/$SUSER/Applications/Maple Network

Tools/activate/Maple2017.1lic” -1 “//Users/$USER/Applications/Maple Network
Tools/FLEX1m/11.13.1.2/log.rtf” &

Note: You may need to make an empty file called “log.rtf” (or whatever you prefer), save it to the Desktop and then
move it into the above directory.

TO STOP THE SERVER

Input the following into the Terminal:

cd <full path of the lmgrd folder>

./1lmutil lmdown —-q -c <full path to the network license file>

By default, this would be:

cd “//Users/$USER/Applications/Maple Network Tools/FLEX1m/11.13.1.2/”

./1lmutil 1lmdown -q -c “//Users/$USER/Applications/Maple Network
Tools/activate/Maple2017.1lic”




INSTALL MAPLE ON THE CLIENT MACHINE

b

Run the Maple installer and proceed through the installation as normal. When prompted to “Choose the
Type of Licensing”, select the “Network License” option.

Input the “License server” name and “Port number” to coincide with the port used for the “Imgrd” in the
“Maple2017.lic” file.

A “license.dat” file will be created and the default location is:

//Library/Frameworks/Maple. framework/Versions/2017/license/license.dat

The default port for the “Imgrd.exe” in the client license file will be 27000 so if a different port was used in
the server license file, “Maple2017.lic”, then this change will also need to be made in the “license.dat” file.

Test Maple 2017 on the client machine.

If it is not operational at this point, please see Troubleshooting.




NETWORK INSTALLATION - LINUX

INSTALL AND ACTIVATE MAPLE NETWORK TOOLS

1. Get to the download page for Maple Network Tools 2017 from the bottom of this webpage. Select “Linux 64
Bit” to download the installer file.

2. Open the Terminal. Change the directory to the location where the installer file was downloaded to.

3. Execute the following:

chmod +x NetworkToolsLinuxX64Installer.run

./NetworkToolsLinuxX64Installer.run

4. Proceed through the installation.

5. Once the installation is complete, open the Terminal to run the activation script. Using the default location,
the commands will be:

cd /home/$USER/MapleNetworkTools/activate

./activation

6. The activation will launch. Input your Network Purchase Code, License server name, and the port you would
like the “Imgrd.exe” license manager daemon to operate over.

7. Input your information. Also, you will decide how many licenses this server license will serve at this step.
Your maximum available is listed.

8. A “Maple2017.lic” file is now created in the “activate” folder.


http://www.maplesoft.com/support/downloads/index.aspx

START THE SERVER

Input the following into the Terminal:

cd <full path of the lmgrd folder>

./1lmgrd —-c <full path to the network license file> -1 <full path to the
debug log file> &

By default, this would be:

cd /home/$USER/MapleNetworkTools/FLEX1m/11.13.1.2

./1lmgrd -c /home/$USER/MapleNetworkTools/activate/Maple2017.1lic -1
/home/$USER/MapleNetworkTools/FLEX1m/11.13.1.2/1og.txt &

Note: If you are unable to start the server (Eg. bash: ./lmgrd: No such file or directory), you may
need to install 32-bit compatibility libraries. For help on this, see Installing 32-bit Compatibility Libraries.

TO STOP THE SERVER

Input the following into the Terminal:

cd <full path of the lmgrd folder>

./1lmutil lmdown —-q -c <full path to the network license file>

By default, this would be:

cd /home/$USER/MapleNetworkTools/FLEX1m/11.13.1.2

./1lmutil 1lmdown —-q -c /home/$USER/MapleNetworkTools/activate/Maple2017.1lic




INSTALL MAPLE ON THE CLIENT MACHINE

b

Run the Maple installer and proceed through the installation as normal. When prompted to “Choose the
Type of Licensing”, select the “Network License” option.

Input the “License server” name and “Port number” to coincide with the port used for the “Imgrd” in the
“Maple2017.lic” file.

A “license.dat” file will be created and the default location is:

//home/$USER/maple2017/license/license.dat

The default port for the “Imgrd.exe” in the client license file will be 27000 so if a different port was used in
the server license file, “Maple2017.lic”, then this change will also need to be made in the “license.dat” file.

Test Maple 2017 on the client machine.

If it is not operational at this point, please see Troubleshooting.




REDUNDANT SERVER SETUP

1. Follow the steps of your operating system’s setup until you launch the activation.
2. Input your network “Purchase Code”.
3. Leave the “License server HostID” and “License server name” inputs as they are.

4. Click “Yes” for “Redundant server setup?”. This dialogue will appear:

Enter Redundant Server Information o
Server name HostiD Port
#1 27000
#2 27000
#3 27000
OK Cancel

5. Input the “Server name” and “HostID” for each of the three machines. All three may use the same “Port” or
they may all be different.

6. Click “Ok”.
7. Click “Next”.

8. Input your information. Also, you will decide how many licenses this server license will serve at this step.
Your maximum available is listed.

9. Click “Next”.
10. A “Maple2017.lic” file is now created in the “activate” folder.

11. Return to your operating system’s setup to continue the license manager configuration process.

If you receive an error during this process and are unable to activate, please go to Redundant Server Setup -
Offline Activation




TROUBLESHOOTING

COMMON ISSUES WITH MAPLE LICENSE SERVERS

e Server requires a stop/restart. Any changes to the network license file or the license manager requires that
the service be stopped and then restarted.

e Mismatched “Imgrd” port numbers. The “Imgrd” port numbers in the client and server license files must be
the same.

e Unspecified “maplelmg” port number. If this port number is omitted, a random port will be used, one which
might be blocked or in use. See Invalid or Missing License File for help.

e ‘“Imgrd” or “maplelmg” port numbers are closed or in use. The “Imgrd” port number, and the “maplelmg” port
number if specified, must be opened in the firewall TCP/IP connections and unused elsewhere.

e Server names are mismatched. The server names in both the client and server license files must be the same,
including case (capital and lowercase letters). Also, if the clients are on a different sub-network, the full
server name needs to be specified.

¢ Multiple network license files. Older versions of server license files may conflict with the current version.
This is because there would likely be multiple instances of the same "FEATURE" among the licenses. You
should remove or rename old license files.

e Multiple FLEXIm services. If there are multiple services of the same version of FLEXIm, they should be
combined on the same instance. However, services of different versions of FLEXIm should be on separate
machines.

e Improper Paths: One or more of the three paths in "Config Services" (for Windows) don't point to the proper
file, or only specify a folder.

¢ Manual changes made to the license file. If someone made a non-trivial change to the license file, but did not
obtain/generate a new license file, you may use the Offline Activation to regenerate a proper license file.

e Loss of formatting for license file: Sometimes, after manually modifying a license file, the text editor will ruin
the formatting. The license file will need to be regenerated by re-activating.



http://www.maplesoft.com/contact/webforms/offlineactivation/index.aspx

INVALID OR MISSING LICENSE FILE

1. This usually indicates that the server cannot pick up the license file because of a blocked connection.
2. Ensure that the port used for the “Imgrd.exe” in the “Maple2017.lic” file is opened in the firewall.

3. There is a second connection being made for the “maplelmg.exe” that by default is not explicitly stated. In
your “Maple2017.lic” file you will see this line:

VENDOR maplelmg

You can change this to:

VENDOR maplelmg PORT=<port>

Where <port> is replaced by the port you desire for this connection and is different than the port being used
for the “Imgrd.exe”. This port will also have to be given the correct permissions for the firewall.

INSTALLING 32-BIT COMPATIBILITY LIBRARIES

To install 32-bit compatibility libraries on 64-bit Linux, one or more of the following packages should be installed:

Isb-core
Isb-base
ia32-libs
libc6-i386
glibc.i686

To install a package, you will need to execute a distribution-specific command at Terminal window with, obviously,
"$packages%" replaced by the package name:

Red Hat Linux, CentOS

sudo yum install %package%

Ubuntu

sudo apt-get install $%$package$%

Debian

sudo rpm -i %package$




REDUNDANT SERVER SETUP - OFFLINE ACTIVATION

If the automatic activation did not work properly for your redundant server setup, please follow these steps:

1. Follow the steps of your operating system’s setup until the point of activation.

2. To activate, go to the Offline Activation form.

3. Input your Network Purchase Code.
4. Select “Host ID” or “Disk Serial Number” from the dropdown list.

5. Input the three values for the three server machines, separated by commas, like this:

<Network Purchase Code>

*

Purchase Codsa:

Host ID v ‘: abc123abc123, defd56defd56, ghirdSghiTas

How do | find my Host ID? *

MNext |

* Indicates Required Fields

Or,
Purchase Coda: ::Netwt}rk Purchase Code>
Disk Senal Mumber |: DISK_SERIAL NUM=abc123abc123, def4b6def456, ghi789ghi789
How do | find my Disk Serial Number? 4
MNext |
* Indicates Required Fislds
6. Click “Next”.

7. Input the three server names corresponding to the correct server Host IDs, and the port(s) you would like
the “Imgrd.exe” to operate over.

8. Input your information. Also, you will decide how many licenses this server license will serve at this step.
Your maximum available is listed.

9. Click “Next”.

10. Confirm the email for the “Maple2017.lic” file to be sent to. This email will contain instructions on where to
place the file.


http://www.maplesoft.com/contact/webforms/offlineactivation/index.aspx

You can visit our Support Center to find a range of FAQs and help documentation.

If the above methods have not solved the problem or your issue was not listed please
contact Maplesoft Technical Support at support@maplesoft.com. For network setup issues,
please attach your “Maple2017.lic” and debug log file to the request along with information

about any error messages you are seeing.
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