News Release
Waterloo Maple Announces MaplePrimes™
Exclusive Web site offers free product add-ons to Maple customers
WATERLOO, CANADA, December 3, 2001— Waterloo Maple Inc., a world leader in
mathematical software for education, research and industry, today announced the
MaplePrimes™ Web site, a members-only site that offers exclusive Maple® technology,
information and value-added services to subscribers of Waterloo Maple’s Extended Maintenance
Plan (EMP).
Intended to offer maximum value to dedicated customers, access to MaplePrimes entitles EMP
customers to:
• Downloads of exclusive Maple add-on software
• Early access to new technology from Waterloo Maple
• Previews of upcoming product features and components
• Electronic versions of Maple product documentation
• Priority access for comments and suggestions to Waterloo Maple product specialists
EMP customers will be assigned a unique user ID and password to access the MaplePrimes.
Once on the Web site, users are entitled to available downloads and all other materials for free.
EMP customers will be notified by email about all major additions to the site.
“MaplePrimes is the latest expression of appreciation for the continued support by our EMP
customers,” states Tom Lee, Vice President of Marketing for Waterloo Maple. “This site is
unique in our industry and it raises the bar for the level of service that software companies
should offer their devoted customers.”
MaplePrimes will be available on Tuesday, December 11, 2001, to Maple customers who
currently subscribe to EMP. These customers will automatically be sent a password and ID to
access the site. For more information about MaplePrimes and how to become an EMP
subscriber, visit the MaplePrimes Web site at www.mapleprimes.com or contact Waterloo Maple
and ask to speak to your Maple account manager. Outside of North America please contact the
Maple reseller partner for your region.
About Waterloo Maple
Founded in 1988, Waterloo Maple is a world leader in mathematical and analytical software. The
Maple system embodies advanced technology such as symbolic computation, infinite precision
numerics, innovative Web connectivity and a powerful 4GL language for solving a wide range of
mathematical problems encountered in modeling and simulation. Over a million users have
adopted Waterloo Maple products as their preferred platform for exploring and managing
complex problems in engineering, science, mathematics and technical education. Virtually every
major university and research institute in the world, including MIT, Stanford, Oxford and
Waterloo, has adopted Maple to enhance their education and research activities. Waterloo
Maple’s industrial customer base includes Nortel, Raytheon, Boeing, and DaimlerChrysler. For
more information see www.maplesoft.com.
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